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Logging In to the IBIS Employee Self-Service (ESS) Website  
 

1. Go to the IBIS Website at www.bankers-ins.com. 
2. Click Employee Self-Service on the right side of the screen under the Employee Benefits  

Login heading (shown at right). 
3. Enter your user name and click Log In. (If it is your first time logging in, your temporary user  

name is your last name followed by the last two digits of the year of your birth.) 
4. Chose your employer from the list that appears. (If your employer’s name does not appear, the user 

name you entered does not match the user name stored in the IBIS system.) 
5. Enter your password and click Log In. (If it is your first time logging in, your temporary password  

is the last four digits of your Social Security Number.) 
6. Is it your first time logging in?  

 If yes, enter a new user name and password to use going forward, re-enter the new password,  
and click Log In. The Employee Home Page appears. 

 If no, click Log In. The Employee Home Page appears. 

IBIS ESS Website Options 
 

The IBIS ESS Website enables you to access the following online 
 options related to your 105/125 plans: 
 Access your online 105/125 explanation of benefits (EOBs) 
 Access information about your 125 flex account status (annual  

election, payroll deductions, claims incurred, claims denied,  
reimbursements, and funds available) 

 Change how you receive IBIS 105/125 EOBs (paper to online or  
online to paper) and change the email address to which EOB  
notifications are sent 

 Access an MFSA Covered Expense Table to help you determine if  
your medical expense is eligible for reimbursement under the125  
flex plan 

 Enroll in or decline enrollment in the 125 flex plan, which includes electing payroll deductions for MedFSA, LFSA, and/or 
DCAP and electing to pre-tax group insurance premiums. 
 

 Accessing Online 105/125 Explanations of Benefits (EOBs)  
 
1. Click View Your EOBs on the Employee Home Page. The  

Explanation of Benefits screen appears with links to your EOBs. 
 

2. Click View next to the date of the EOB you  
would like to view. Select the date of the EOB  
you would like to view from the drop-down  
menu at the top of the page to  
view other EOBs.    
 

Note: This option gives you access to your online 
IBIS 105/125 EOBs, not Delta Dental or Wellmark 
online EOBs.   
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Accessing Information About Your 125 Flex Account  
 
Click 125 Flex Account Status on the Employee Home Page. The Flex  
Account Status Screen appears providing the following information: annual  
election, payroll deductions, claims incurred, claims denied, reimbursements, 
 and funds available. 

 
 

 

Changing How You Receive EOBs or Email Address to Which EOBs Notifications Are Sent  
 
1. Click Electronic EOB Options on the Employee Home Page. The 

 EOB Options screen appears. 
 

2. To change how you receive IBIS 105/125 EOBs,  
check or uncheck the box next to AGREEMENT  
FOR ELECTRONIC NOTIFICATION OF THE  
EXPLANATION OF BENEFITS. If you are  
authorizing online EOB access, enter the email  
address to which you want email notification sent  
when a new EOB is posted online. Click Save. 
 

3. To change the email address to which your EOB notifications are sent, delete the current email address, and enter the new email 
address. Click Save. 

Accessing MFSA Covered Expense Table  
 
Click MFSA Covered Expense Table on the Employee Home Page. The Health Care  
Expenses Table appears. This table provides an extensive list of health care expenses 
and indicates if an expense is reimbursable through a 125 plan according to IRS  
regulations. Refer to the table when you are planning your 125 election for the next 
 year or if you are unsure if a medical expense is reimbursable through your 125 plan. 
 

Enrolling or Declining Enrollment in 125 Flex Plan  
Note: This option is only available during the 125 flex enrollment period,  
which generally is November and December each year. You must complete this 
 step even if you are declining participation in the 125 plan. 

 
1. Click 125 Flex Renewal on the Employee Home Page. The Flex Benefits  

Renewal screen appears.  
 
 
 
 

2. Follow the instructions at the top of the online form. 
 

3. If you receive a pop-up message stating Thank You! Your new Flex 125 
Election has been recorded, your online election was accepted and  
recorded. If you do not receive this message, follow the instructions in the 
 pop-up warning boxes, if applicable, or log out and try again later. 
 

Note: Upon completing online enrollment, you can confirm your MFSA, LFSA and/or DCAP election by logging out of the IBIS ESS 
Website, logging back in, and clicking on 125 Flex Account Status to view the election you just entered. 


